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WELCOME

Welcome to the 2017 Hays Hungary Salary
Guide and Market Overview report. This is
our seventh consecutive year of launching
this annual report that looks at salary levels
and key trends in the Hungarian employment
market.

In this publication, you will find a comprehensive salary

and benchmarking for experts and managers, split across
thirteen main specialist sectors, focusing on all the hiring
trends over the past 12 months. We also look at all the major
economic, legislative and technological changes that we feel
will shape the labour market in 2017.

Our report presents the minimum, maximum and average
gross monthly salaries in Hungarian Forint (HUF) for
full-time positions. The data was drawn from hundreds of
recruitment projects run by Hays Hungary nationwide for its
multinational and SME private sector clients in 2016.

We hope you will find the information and insight presented
in our Salary Guide and Market Overview 2017 report

both interesting and useful in assisting with pay reviews,
benchmarking within your sector and planning your new
budget.

Tammy Nagy-Stellini
Managing Director, Hays Hungary

Udvézoljik a Hays Hungary 2017-es Salary
Guide és piaci attekintés kiadvanyaban!
Ordminkre szolgdl, hogy immar hetedik
alkalommal jelenik meg bérfelmérésink,
amelyben bemutatjuk az aktualis magyar
piaci trendeket és bérszinteket.

Kiadvanyunkban az elmult 12 hénapra fékuszalva, atfogd
képet nyudjtunk szakérték és vezeték szdmadra a bérsdvokrol
és ipardgakrol, mindez tizenharom szakteriletre lebontva.
Tovabba, megvizsgaljuk a legfontosabb gazdasdgi, jogi és
technoldgiai valtozasokat, amik hatdssal lehetnek a 2017-es
munkaerépiacra.

Kiadvanyunk a minimum, maximum és atlagos brutté

havi fizetéseket mutatja be magyar forintban (HUF), teljes
munkaidds poziciokra vonatkozdan. Az adatok a Hays
Hungary tdbb szaz toborzdé projektjeibél szarmaznak,
amelynek alapjat a 2016-ban meglévé multinaciondlis és
KKV partnereink szolgaltattak.

Bizunk benne, hogy a 2017-es Salary Guide és piaci
attekintés kiadvanyunkat hasznosnak és érdekesnek
taldlja, és olyan Uj informaciokkal tudunk szolgalni, amiket
hasznositani tud az Uzleti életben és koltségtervezésben.
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HAYS HUNGARY SALARY GUIDE SURVEY 2017

HAYS HUNGARY

SALARY GUIDE SURVEY 2017

Are you satisfied with your current salary?

463 54y ’

Did your salary change last year (2016) compared to the year
before (2015)?

I
78% 2% 209%

Yes, Yes, No
it increased it decreased

What was your salary change a result of? (%)

Standard annual pay increase across
the whole company

Individual performance related
pay increase

A newjob withanew company

A promotion with the same company

Other

A pay decrease across
the whole company

Are you planning to change your job in the near future?

52% 48

Yes No

HAYS HUNGARY

SALARY GUIDE SURVEY 2017

What are your main priorities when looking for a new job? (%)

Payment
Life-work balance
Work environment
Location

Benefits package
Brand reputation

Other

Would you move to another city in Hungary for a better career
opportunity?

45y 554

Yes No

Do you believe in job loyalty?

53« 37% 10%

Yes Yes No
I'll stay 3-5 years I'll stay 5+ years | like to change
with an employer with an employer employers every

1-2 years
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CHANGES IN THE LEGAL ENVIRONMENT
VALTOZASOK A JOGI KORNYEZETBEN

Compared to previous years, the finance labour market
has started to show an increasing mismatch between
supply and demand caused by two main factors. The first
is the recent change in the legal environment. As from
2016, some financial institutions and companies whose
parent establishments are listed on the stock exchange
were already allowed to prepare their statutory financial
statements according to IFRS. For these firms by 2018 this
will become mandatory and not just an option, while at
the same time the number of companies who will have the
possibility to report according to IFRS, will increase.

The second is the recent trend of many SSCs starting to
switch to more simple finance positions which do not
necessarily require financial background in the Eastern
European countries. At the same the African and Asian
regions also started to bring more complex core financial
positions to Hungary which can be very appealing to finance
professionals both from a salary and a career opportunity
point of view.

These two factors increased the demand for accountants
and controllers with IFRS knowledge and a high command
of English. This is clearly visible from the increased salaries
which are offered to such candidates, while at the same
time companies are trying to keep these employees with
more aggressive counter offers. Another effect of this higher
demand is the increase of the notice period for people in
key finance functions, from the previously accustomed one
month to two-three months.

Taxation is also one of the most important fields within

the finance market since there is an increasing need for

tax advisory services. Many companies, especially in the
manufacturing sector, started to establish their own in-house
tax advisory teams, giving more career path opportunities
on the corporate side for tax experts, besides the flourishing
advisory firms.

While payroll is still the most commonly outsourced financial
field, the increasing number of SSCs put high pressure on
BPO companies to find enough talent to satisfy their clients’
needs, although they mostly compete with each other to
attract employees.

As the labour market tends to react rather slowly to such
shifts in supply and demand, we expect that the increasing
shortage of candidates in almost all finance areas will
define the next couple of years. This will likely increase

the workload of recruitment agencies, as the usual job
advertising methods become less effective for attracting
finance professionals.

Az el6z6 évekhez képest a pénzlgyi szektorban egyre
névekvé eltérés figyelhetd meg kereslet és kindlat kozott,
ami két tényezének kdszdnhetd. Az elsd a jogi kdrnyezetben
tapasztalhaté valtozds. 2016-t6l néhdny pénzigyi intézmény
és vallalat, amelyek anyavallalata t6zsdén bejegyzett, mar
elkészithették pénzigyi beszamoldjukat az IFRS szerint.
2018-ra ez nem csak egy lehetdség, hanem mindenki
szamadra kotelez6 lesz, igy az IFRS szerint jelent6 cégek
szamdnak ndvekedése varhato.

A masodik tényezd, hogy rengeteg SSC kezdett attérni

az egyszerlbb pénzigyi pozicidkra, amikhez a kelet-
eurdpai orszagokban nem feltétlentl szikséges pénzgyi
hattér. Ezzel ellentétben, az afrikai és dzsiai régidk egyre
komplexebb pénziigyi pozicidkat hoznak Magyarorszagra,
ami egy igen vonzo ajanlat a jeldltek szdmadara anyagi és
karrier lehetdéség szempontjabal is.

Ez a két tényezd hozzajarult az IFRS ismeretekkel és
magabiztos angol nyelvtudassal rendelkezé kdnyveldk és
kontrollerek irdnti megnovekedett kereslethez. Mindezt jol
tikrozi a bérek altalanos ndvekedése, mig ezzel egyetemben
a vallalatok egyre agresszivabb ellenajanlatokat kinalnak a
jelélteknek. A megndvekedett kereslet egy masik hozadéka
a felmondasi id6 kitolodasa a kulcsfontossagu pénzigyi
szakemberek esetében, ahol a kordbban megszokott egy
hénap akar két vagy hdrom hénap is lehet.

A pénzigyi terllet egy masik nagyon fontos aspektusa az
addzas, hiszen folyamatosan né az igény az addtanacsadaoi
szolgdltatasokra. Tobb vallalat, féként gyartasi terlleten,
elkezdte kiépiteni a sajat adotanacsaddi csapatat, igy a
virdgzo tandcsadd cégek mellett, vallalati oldalon is egyre
tdébb karrierlehetéség van.

Habar a bérszamfejtés még mindig a legnépszeribb
kiszervezett pénzlgyi terulet, a folyamatosan névekvé
Uzleti kiszolgald kézpontok nagy nyomast helyeznek a BPO
vallalatokra. A legtdbb esetben azonban ezek a vallalatok
leginkdbb egymassal versenyeznek a legjobb jeldltek
megszerzéséért.

Bdar a munkaerépiac viszonylag lassan reagal a kereslet és
kinalat valtozdsaira, arra szamitunk, hogy a kdzel dsszes
pénzlgyi tertleten fellelhetd jeldlthidny meghatdrozza

az elkdvetkezd éveket. Ez jelentds terhet jelent a toborzd
vallalatok szamadra, hiszen a hagyomanyos allashirdetési
technikak elavulnak, és nem elég vonzdak a pénzlgyi
szakemberek szamadra.
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ACCOUNTANCY & FINANCE

ACCOUNTING MIN MAX AVERAGE
Accounting Assistant (0-2 years) 250 000 350 000 290 000
Junior Accountant (1-3 years) 300 000 450 000 390 000
Accountant (3-5 years) 420 000 520 000 480 000
Senior Accountant (5+ years) 480 000 650 000 570 000
Chief Accountant 650 000 900 000 750 000
CONTROLLING MIN MAX AVERAGE
Junior Controller (0O-2 years) 320 000 420 000 350 000
Controller (1-4 years) 350 000 600 000 480 000
Senior Controller (4+ years) 500 000 800 000 650 000
Regional Controller 650 000 900 000 750 000
Head of Controlling 750 000 1100 000 900 000
FINANCE EXECUTIVE MIN MAX AVERAGE
Finance Manager (with team size of around 2-6 people) 750 000 1100 000 950 000
Finance Director/CFO (with team size over 6 people) 1000 000 1800 000 1400 000
Regional Finance Director 1200 000 2 500 000 1700 000
AUDIT MIN MAX AVERAGE
Audit Assistant (0-2 years) 300 000 420 000 370 000
Auditor (2-4 years) 400 000 550 000 470 000
Audit Senior (4+ years) 500 000 750 000 640 000
Audit Manager (6+ years) 750 000 1200 000 920 000
TAX MIN MAX AVERAGE
Junior Tax Advisor (0-2 years) 290 000 350 000 310 000
Tax Advisor (2-4 years) 350 000 550 000 430 000
Tax Expert (4+ years) 550 000 800 000 650 000
Tax Manager 700 000 1300 000 900 000
PAYROLL MIN MAX AVERAGE
Payroll Assistant (0-3 years) 240 000 350 000 290 000
Payroll specialist (3+ years) 330 000 520 000 410 000
Payroll team leader 600 000 820 000 710 000
COMPLIANCE MIN MAX AVERAGE
Junior Compliance specialist (1-3 years) 300 000 380 000 350 000
Compliance expert (3-5 years) 420 000 550 000 490 000
Chief Compliance Officer (5+ years) 600 000 800 000 720 000
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GROWING BANK SECTOR
NOVEKVO BANK SZEKTOR

The significant weakening of the forint caused by the
financial crisis greatly increased the number of non-
performing loans, but most of the banks only started to
write off these bad assets from 2010, the same year when
the financial sector levy was initiated. Despite this the
industry started showing some signs of improvement,

the early repayment of foreign currency denominated
mortgages at discounted rates and later on the possibility of
converting all foreign currency loans also at discounted rates
threw the sector back once again. This is why the banking
sector suffered a staggering 600 billion HUF loss before tax
between 2010-2015. The worst year was 2014, when only
one out of the seven largest banks could make a profit and
the overall loss of the industry was more than 450 billion
HUF.

At the same time by 2014 the number of people working

in banks decreased by around 5-6% compared to pre-crisis
years, which meant over 2000 people, most of which who
lost their jobs due to the cut-back of the branch networks.
However in the last two years there has been several signs
of a slow recovery from this quite painful 5-6 year downfall.
2015 was the first year since the crisis when the number

of employees in the industry slightly increased and this
continued to grow in 2016 as well. On top of this, last year
was the first from the last seven years where the total profit
before tax of the banking sector reached pre-2010 levels.

The number of fresh graduates who chose to start their
career in the banking sector decreased significantly since
the financial crisis, which starts to show its effect now as
currently there are more vacant jobs than suitable and
interested candidates. And on top of it all, these are mostly
not entrant positions, but ones that require several years of
experience. This growing demand for experienced banking
professionals increased their salaries by around 5-10% and it
will probably increase even more in the upcoming years. The
only relief would be if the industry could again attract the
same amount of fresh graduates it did before the crisis.

A valsagot kdvetd forintgyengiilés kdvetkeztében
megndvekedett rossz hiteldllomanyt a bankok tdbbnyire
csak 2010-t6l kezdték el nagyobb szdmban veszteségként
leirni, pont abban az évben, amikor bevezetésre kerilt a
szektort sujté ktlénadd. Amikor pedig mar ennek dacdra is
megindult volna az enyhlés, a devizahitelek kedvezményes
végtorlesztése, valamint késébb azok forintositasa ismét
extra terheket rott a hitelintézetekre. Ezért fordulhatott elé,
hogy 2010 és 2015 k6z6tt az dgazat tébb mint 600 milliard
forint addzas el6tti veszteséget kellett hogy elkdnyveljen.

A legrosszabb év 2014 volt, amikor a hét legnagyobb bank
koézUl minddssze egy tudott profitot realizalni, a hitelintézeti
szektor teljes vesztesége pedig meghaladta a 450 millidrd
forintot.

Ennek hatdsara a valsdg elétti évekhez képest nagyjabdl 5-6
szdzalékkal csokkent 2014-re a bankszektorban dolgozék
szama, ami kicsivel tébb mint 2000 embert jelent, akik
tobbsége a fiokbezdrasok miatt vesztette el alldsat. Az
utébbi két évben mar érzékelhetd volt, hogy a bankszektor
lassan ugyan, de elkezd kifelé jéonni az elmult 5-6 év
hosszura nyult gazdasag hulldmvoélgyébél. 2015 volt az elsé
év a valsag 6ta, amikor az dgazatban dolgozdék szdma enyhe
novekedést mutatott, ami 2016-ban lassan ugyan, de tovabb
emelkedett, rdadasul az utébbi hét évben a tavalyi volt az
els6, amikor a hitelintézeti szektor addzas eldtti eredménye a
2010-et megel6z8 szinteket tudott elérni.

A valsag 6ta a frissdiplomasok kdzll érezhetéen
kevesebben vdlasztjdk a bankszektort, ami az elmult két

év enyhUlése kdvetkeztében most kezdi el éreztetni a
hatdsat, ugyanis jelenleg a piacon tébb nyitott allas van,
mint arra alkalmas és érdekl6dé jelolt. Ez rdaddsul féként
nem a pdlyakezdé, hanem a mar tdbb éves banki ismeretet
megkivand pozicidkat érinti, melynek hatdsara az utébbi
egy, masfél évben a tapasztaltabb szakemberek bérében
egy 5-10%-o0s emelkedés volt megfigyelhetd. Ez a trend az
elkdvetkezd par évben vélhetéen tovabb erésédik és csak
az hozhat enyhlést, ha az dgazat Ujra a valsag elbtti szinten
tudja magahoz vonzani a pdlyakezdé fiatalokat.

10 | The 2017 Hays Salary Guide
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RISK MIN MAX AVERAGE
Risk modeler / validator (0-2 years) 380 000 550 000 480 000
Risk modeler / validator (3-5 years) 450 000 700 000 580 000
Risk modeler / validator (5+ years) 600 000 850 000 750 000
Jr. Risk analyst / Risk Reporting specialist (0-2 years) 350 000 480 000 420 000
Risk Analyst / Risk Reporting specialist (3-5 years) 420 000 600 000 500 000
Sr. Risk Analyst / Risk Reporting specialist (5+ years) 500 000 700 000 600 000
Risk Team leader 600 000 1000 000 800 000
Head of Risk department 900 000 1800 000 1300 000
FRONT OFFICE MIN MAX AVERAGE
Jr. Credit Analyst / Underwriter (0-2 years) 320 000 450 000 400 000
Credit Analyst / Underwriter (3-5 years) 380 000 550 000 480 000
Sr. Credit Analyst / Underwriter (5+ years) 470 000 600 000 550 000
Retail banking advisor / Banking sales 250 000 500 000 400 000
Premium banking advisor 420 000 650 000 550 000
Branch Manager 500 000 900 000 700 000
Client Relationship Manager 350 000 650 000 550 000
Sr. Client Relationship Manager (5+ years) 500 000 750 000 650 000
COLLECTION, RESTRUCTURING, WORKOUT MIN MAX AVERAGE
Jr. Collection analyst, specialist (0-2 years) 250 000 380 000 320 000
Collection analyst, specialist (3-5 years) 320 000 480 000 420 000
Sr. Collection analyst, specialist (5+ years) 400 000 600 000 520 000
TREASURY MIN MAX AVERAGE
Jr. Treasury Analyst / Treasurer (0-2 years) 320 000 450 000 380 000
Treasury Analyst / Treasurer (3-5 years) 420 000 650 000 520 000
Sr. Treasury Analyst / Treasurer (5+ years) 500 000 900 000 700 000
FUND MANAGEMENT MIN MAX AVERAGE
Fund Accountant / Fund Analyst 320 000 450 000 380 000
Sr. Fund Accountant / Fund Analyst 420 000 650 000 550 000
Custodian 550 000 850 000 700 000
ACTUARY MIN MAX AVERAGE
Jr. Actuary (0-2 years) 380 000 550 000 480 000
Actuary (3-5 years) 450 000 700 000 580 000
Sr. Actuary (5+ years) 600 000 850 000 750 000
PRODUCT DEVELOPMENT MIN MAX AVERAGE
Jr. Product Developer (0-3 years) 280 000 350 000 320 000
Product Developer (3-5 years) 350 000 500 000 420 000
Sr. Product Developer (5+ years) 450 000 650 000 520 000
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COMBATING SKILL SHORTAGES
HIANYSZAKMAK ELLENI KUZDELEM

As in previous years, the demand for Project Leader professionals
is still high. As the employees are aware of the growing

demand for qualified mechanical engineer project leaders,

their expectations have been raised regarding job searching,

but there is a significant demand for electric engineer qualified
experts as well. Several companies increased their research and
development activities in Hungary; therefore the demand for
Project Managers with experience in managing development
projects has strengthened.

What’s more, the trend of growing regional disparities continues
where employees mainly move from Eastern-Hungary to western
regions and close to the capital city.

There is still a huge demand for skilled quality assurance
engineers because they can save a lot of resources for companies.
As the number of automotive investments increased last year,
companies need those engineers who are familiar with the quality
expectations of the industry. Because of this increased demand,
quality engineers with 2-5 years’ experience could demand higher
wages than a year earlier. This trend is still continuing as there

is a classic skills shortage in the Hungarian market and in higher
education there isn’t any specific quality engineering faculty

so companies have to attract these professionals from their
competitors.

On the field of maintenance, a higher education degree preferably
with a specialization to maintenance and at least one fluent
foreign language both written and oral is a requirement. Due to
major developments in automation and industrial engineering,
the workforce demand is continuously growing. Experienced
maintenance engineers can achieve exceptionally high wages as
well as engineers in the continuous improvement area.

The production and manufacturing fields are still popular. There

is a high demand for foreign language speakers who have
experience in manufacturer multinational environments. There are
some special areas where the demand for labour is really high,
for example the AQI, wave soldering or the injection molding
technology areas. The greatest need is for the professionals

with 1-2 years of experience but the number of projects of new
products is increasing therefore the need for higher experienced
experts is also increasing.

Relocation is still an important issue since many companies are
open to support the whole process financially. International
companies are willing to invest in their Hungarian locations,
and more and more manufacturing fields are operating as lead
plant. The high-tech production needed for making hybrid

and electronic automobiles represents a great challenge which
requires an innovative thinking for both fresh graduates and
senior managers as well.

The demand for Test Engineers, Hardware Development
Engineers and fresh graduates is continuously increasing. Several
companies have expanded their manufacturing and development
sites where they are waiting for Electrical Engineers to apply.

In the Test Engineering field there is a demand for professionals
in manufacturing and development positions. In the hardware
development field besides the development experience, the PCB
design and prototype experience might be important as well.

In the case of fresh graduates, the English language knowledge
is essential against the measuring and digital technology
experience.

Az elmult évekhez hasonldan, tovadbbra is nagy az igény
projektvezetd szakemberek irant. Mivel a munkavallalékban
tudatosult a gépészmérndk végzettségli projektvezetdk

irdnti magas kereslet, igy ez megndvelte a jeldltek elvarasait
munkakeresés kapcsan, de a villamosmérndk végzettségl
projektvezeték irant is megnétt az igény. Tobb munkaadd ndvelte
magyarorszagi Kutatas és Fejlesztés tevékenységét, igy szintén
megnodvekedett az igény a fejlesztési projektek vezetésében jartas
projektvezeték irant.

A régios egyenlétlenségek ndvekvé trendje tovabbra is zajlik,
elsésorban Kelet-Magyarorszagrél kdltdznek el munkavallaldk a
nyugati régidkba és a févaros kozelébe.

Tovabbra is nagy igény mutatkozik minéségbiztositasban jartas
mérndkdkre, mivel a vallalatok sok idét és koltséget takarithatnak
meg a segitségikkel. Mivel az autdipari beruhdzdsok szama
novekedett az elmult egy évben, olyan mérndkdkre van

szUkség, akik ismerik és teljesiteni is tudjak az autdipar altal
képviselt legmagasabb mindségligyi elvardsokat. Emiatt a
megndvekedett igény miatt a 2-5 évnyi tapasztalattal rendelkezé
minéségbiztositasi mérndkdk magasabb bérekre szamithatnak,
mint egy évvel kordbban. Jelenleg ennek a tendencidnak nem
latjuk a végét, ugyanis ez egy klasszikus hidnyszakma. Ezt tetézi,
hogy a felséoktatasban egyelére nincs konkrét minéséguigyi
mérndk képzés, emiatt a vallalatok egymastdl vaddsszak a
munkavallaldkat.

Karbantartasi terlleten partnereink részérél konstans elvarasként
mutatkozik a felséfoku, lehetbleg szakiranyu végzettség és -
legaldbb egy - preferaltan az angol nyelv kommunikacioképes
szintl ismerete irdsban és széban egyarant. Automatizalast és az
ipari mérndkséget illetéen a komolyabb fejlesztések, beruhdzasok
miatt, szintén egyre tobb szakembert varnak a cégek. Megfeleld
gyakorlati tapasztalattal rendelkezéknél kiemelkedéen magas
bérezés érhetd el, csakugy, mint a Continuous Improvement
terUleten.

A termelési- és gyartasi terletek tovabbra is népszertek,

ahol nagy igény mutatkozik az idegen nyelveket beszéld,
multinacionalis gyartd cégnél szerzett tapasztalattal rendelkezé
szakemberekre. TObb specialis terlleten is nagyobb a
munkaerdigény, ilyen példaul az AOI terllet, a hulldmforrasztas
vagy a froccsontési technoldgia. Legnagyobb sziikség a minimum
1-2 éves tapasztalattal rendelkezd szakemberekre mutatkozik,

de az Uj termékek bevezetéséhez kapcsolddd projektek szama is
egyre né, és ezzel egyltt fokozddik a magasabb tapasztalat irdnti
igény is.

A relokacio kérdése ma is hangsulyos. A koltdzés tamogatasara
egyre tdbb vallalat nyitott, ahol sok esetben anyagi tdmogatdst

is biztositanak. A nemzetkozi vallalatok el6szeretettel fektetnek
magyarorszagi telephelyeikbe, és egyre tdbb gyartasi

tertlet mUkodik ,,lead plant”-ként. A hibrid és elektromos

autok gydrtdsahoz szikséges csucstechnoldgia eldallitdsa a
palyakezddk és a felsévezeték szamara is kihivasokat jelent, és
innovativ gondolkodast kivan.

A tapasztalt Tesztmérnok, Hardverfejleszté mérnok és a
palyakezdd jeldltek irdnti igény tovabbra is folyamatosan
ndvekszik. Tobb vdllalat is bévitette gydrtasi és fejlesztési
telephelyeit, igy sok pozicié kapcsan varjak villamosmérnokok
jelentkezését. Tesztmérnoki terlileten gyartasi és fejlesztési
pozicidkba is egyarant keresnek tapasztalt Tesztmérnodkoket.
Hardverfejlesztési terlleten a kordbbi fejlesztési tapasztalatok
mellett, fontos lehet a NYAK tervezési és prototipus tesztelési
tapasztalat is. Palyakezdd jeldltek szamara a méréstechnikai
és digitalis technikai ismeretek mellett, jellemzéen az angol
nyelvtudast szoktak figyelembe venni.

ENGINEERING

JUNIOR ENGINEER 1+ YEAR EXPERIENCE MIN MAX AVERAGE
Production 300 000 450 000 380 000
Quality 300 000 450 000 380 000
Maintenance 300 000 450 000 380 000
R&D 350 000 450 000 380 000
Project engineering 320 000 450 000 370 000
Service engineering 300 000 320 000 310 000
Expert in specific technology (e.g. Automation, Welding) 400 000 600 000 500 000
Testing 400 000 500 000 450 000
SENIOR ENGINEER 3+ YEARS EXPERIENCE MIN MAX AVERAGE
Production 420 000 650 000 550 000
Quality 450 000 600 000 550 000
Maintenance 400 000 550 000 500 000
R&D 450 000 550 000 500 000
Project engineering 480 000 650 000 550 000
Service engineering 450 000 600 000 550 000
Expert in specific technology (e.g. Automation, Welding) 500 000 700 000 600 000
Testing 550 000 750 000 650 000
TEAM LEADER 5+ YEARS EXPERIENCE MIN MAX AVERAGE
Production 550 000 900 000 700 000
Quality 650 000 850 000 750 000
Maintenance 600 000 850 000 680 000
R&D 600 000 900 000 700 000
Project engineering 700 000 850 000 750 000
Service engineering 550 000 850 000 650 000
Expert in specific technology (e.g. Automation, Welding) 700 000 1000 000 800 000
Testing 600 000 900 000 750 000
10+ YEARS EXPERIENCE/TOP TECHNICAL MANAGEMENT MIN MAX AVERAGE
Production 800 000 2000 000 1200 000
Quality 900 000 1500 000 1300 000
Maintenance 900 000 1400 000 1000 000
R&D 900 000 1500 000 1100 000
Project engineering 900 000 1800 000 1300 000
Service engineering 850 000 1300 000 1000 000
Expert in specific technology (e.g. Automation, Welding) 900 000 1400 000 1200 000
Testing 900 000 1500 000 1100 000
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CONSTANT LABOUR SHORTAGE
ALLANDO MUNKAEROHIANY

In Hungary - similarly to other countries in Central-Eastern
Europe - the Construction & Property area has been on an
upswing after the financial crisis. Not only are investments
seeming to increase drastically but acquisitions also show
quite favorable results. The public sector contributes to
these figures as there has been a significant rise in the
volume of governmental construction projects as well
(mainly sports, recreation and residential buildings). On top
of this, industrial investments showed a serious increase
too over the last year (green and brownfield types). Office
buildings still have a significant market share thus helping
development, construction and facility management
segments to grow.

Shortage of proper labour force is a general phenomenon

in this business area. From one side, this is due to the fact
that architect and civil engineer faculties do not offer real
estate market-related courses. To worsen the situation,
foreign companies are also present in Hungary with an aim
to offer well-paid opportunities in foreign countries. These
two mentioned factors have led to the increment of average
salaries in the last 12 months.

Generally speaking, from the investment and construction
side, there is an excessive demand for project & construction
leaders but professionals with special knowledge (such

as energetics, technical building systems - HVAC) are also
welcome. Real Estate Management is seeking for talents
with experience in Facility & Asset Management, Leasing
and Property Valuation.

If it is about our partners, nearly all of them expect the
candidates to speak English confidently. In case of people
with multinational working experience this doesn’t turn out
to be a problem, but those who have been only working for
Hungarian companies often do not meet the expectations.
For this reason, generally these candidates have to face
difficulties during the recruitment process.

A kdzép-kelet eurdpai orszdgokhoz hasonldan, az
elmult években a magyar épitéipar és ingatlanpiac is
fellendtlést mutatott a pénzigyi valsag 6ta. Beruhdzoi
oldalon is névekedést tapasztaltunk, illetve szamottevd
Uzleti eredmények szilettek akvizicios terlleten is. Az
ipardg felzdrkdztatdsat a kdzszféra is segiti, ugyanis
drasztikusan megndvekedett a kormdanyzat altal tdmogatott
épitéipari projektek szdma (elsésorban szabadidé,
sport és lakdépuletek terlletén). Mindezek mellett az
ipari beruhazdsok szama is ndvekedett (féként barna-
és z6ldmez6s beruhdzasok). Az irodapiac tovabbra is
meghatdrozé az ipardgban, ezzel segitve a fejlesztéi-,
kivitelezdi- és Gzemeltetdi oldalt.

Az iparagra altalanosan jellemzé a munkaeréhiany.

Ez egyrészt annak kdszénhetd, hogy az épitész- és
épitémérnok képzéseken kivul, nincs ingatlanpiaci képzés

a fels6oktatasban. Tébb kulféldi cég is megjelent a magyar
allaspiacon, ezzel tovdbb csdkkentve az elérheté munkaerdt
a hazai piacon. Mindez azt eredményezte, hogy a piacon
elérheté bérek ndvekedd tendenciat mutattak az elmult 12
honapban.

Altaldnossagban elmondhato, hogy beruhazoi és fejlesztéi
oldalon a legnagyobb igény a projektvezetdk, épitésvezetdk,
illetve a specialis tuddssal rendelkezd szakemberek
(éplletgépészet, energetika) irant van. Az ingatlankezelés
iparagaban tovabbra is hidnyt tapasztalunk Facility, ingatlan
értékeld, Leasing és Asset Management terUleten.

Partnereink tdbbsége szamdra a kommunikacioképes
angol nyelvtudas alapelvaras. Ez az igény a multinacionalis
cégektdl érkezd jeldltek esetében teljesithetd, mig a
magyar vallalatoknal kevésbé bevett szokds az idegen
nyelv haszndlata. Emiatt sok esetben a magyar vallalatoktol
elvagyodo jeldltek nehézségekbe Utkdznek a kivalasztasi
folyamatok soran.

CONSTRUCTION & PROPERTY

CONSTRUCTION & DEVELOPMENT MIN MAX AVERAGE
Project Manager - Construction 450 000 750 000 600 000
Senior Project Manager - Construction 700 000 1000 000 850 000
Project Management - Development 500 000 800 000 650 000
Senior Project Manager - Development 750 000 1100 000 950 000
Project Manager - Fit-Out 400 000 650 000 550 000
Site Manager 300 000 750 000 450 000
Estimator / Quantity Surveyor 300 000 550 000 400 000
CAD / HVAC Designer 300 000 550 000 400 000
Technical Director 550 000 1200 000 900 000
Development Director 1000 000 1800 000 1500 000
HVAC / Electrical Site Manager 500 000 850 000 700 000
PROPERTY MIN MAX AVERAGE
Facility Coordinator 350 000 600 000 500 000
Facility Manager 500 000 800 000 700 000
Property Manager 550 000 850 000 750 000
Asset Manager 600 000 1500 000 850 000
Leasing Agent 300 000 600 000 450 000
Leasing Manager 500 000 1000 000 700 000
Real Estate Business Analyst 350 000 500 000 430 000
Investment Analyst Capital Markets 450 000 800 000 600 000
Valuer 400 000 650 000 550 000
Senior Valuer 600 000 800 000 700 000
Expansion (Site Selection) 350 000 850 000 550 000
Junior Tenant Representation 350 000 550 000 430 000
Senior Tenant Representation 600 000 1000 000 750 000
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CANDIDATE DRIVEN MARKET
JELOLTEK ALTAL VEZERELT PIAC

The labor market in the IT sector and telecommunication
sector continues to be a candidate-driven market.
Furthermore, in some areas the position of the candidate
still strengthens. This is particularly true in the context of
development, covering more technology outside of JAVA
and .NET which are still the most demanding ones. This
situation has resulted in an increase in wages which has
been visible for several years already in the market and
the expansion of non-wage benefits and efforts retaining
employees.

We can feel the increasing need for embedded developers
as the investments in the field of the automotive

industry grows in the Hungarian market. In the field of
Mobile Development we experienced an improvement

in professional expertise of the candidates similar to the
frontend JavaScript professionals.

There is still a huge demand for Test Automation Engineers
because they can increase the productivity of the
development teams. The demand for functional testers
slightly decreased as most of the companies are instead
investing in test automation.

Besides the Scrum masters, as more and more companies
starting to work in agile methodology, the agile coaches

are very welcome to implement scrum or other similar
frameworks like Kanban or the combination of these.
Professionals without any technical experience can be also
very successful in this field but companies usually demand a
technical background as well.

The market is still not mature enough to make an impact in
the field of data science as most of the candidates interested
in these roles decided to move abroad since there are much
more learning opportunities.
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Az IT és telekommunikdciés szektor munkaerépiaca
tovabbra is a jeldltek altal vezérelt, melyben egyes
szektorokndl tovabb er6s6dott az alldskeresék pozicidja. Ez
kivaltképp igaz a fejlesztés teriiletén, ahol a legkeresettebb
JAVA és NET-en kivil Ujabb technolégidk jelentek meg. Ez
a bérek és a béren kivili juttatdsok altalanos névekedését
eredményezte, ami mar évek 6ta észrevehetd a szektorban.

A magyar piacon lévé autdipari beruhdzasok miatt,
folyamatosan né az igény bedgyazott fejleszték irant;
emellett mobil fejlesztés terilleten a szaktudassal rendelkezd
jeldltek irdnt is fejlédést tapasztalunk, akarcsak a frontend
JavaScript szakembereknél.

A Tesztautomatizalasi mérnokok irdnt rendkivil nagy a
kereslet, hiszen képesek ndvelni a fejlesztési csapatok
termelékenységét. Ezzel ardnyosan a funkciondlis tesztel6k
irant csokkent a kereslet, mivel a vallalatok el6szeretettel
fektetnek tesztautomazalasba.

A Scrum szakérték mellett, ahogy egyre tébb vallalat
igyekszik agilis modszerek alapjan mdkddni, az agilis
coach-okat is szivesen latjak, hogy implementaljak a scrum
vagy mas Kanban-hoz hasonlé rendszereket vagy ezek
kombindciodit. Bar technikai tapasztalattal nem rendelkezd
szakemberek is lehetnek sikeresek ezen a tertleten, a
vallalatok jellemz6en mégis elvarnak valamilyen miszaki
hattértapasztalatot.

A piac még nem eléggé fejlett ahhoz, hogy jelentds

hatdst gyakoroljon az adatbanyaszat terlletére, mivel

az ezen a terlleten tevékenykedd jeldltek nagy része
kulfoldre koltozott, a sokkal szinesebb tanulasi lehetdségek
reményében.

INFORMATION TECHNOLOGY

DEVELOPMENT MIN MAX AVERAGE
Junior Software Developer 360 000 480 000 430 000
Software Developer 550 000 750 000 700 000
Senior Software Developer 850 000 1100 000 950 000
Lead Developer 950 000 1450 000 1200 000
Database Developer (Mid to Senior) 550 000 950 000 750 000
Frontend Developer (Mid to Senior) 600 000 1100 000 800 000
Mobile Developer (Mid to Senior) 650 000 1200 000 900 000
TESTING MIN MAX AVERAGE
Junior Tester 330 000 450 000 400 000
Mid Level Tester 500 000 650 000 600 000
Senior Tester 700 000 900 000 850 000
Test Team Lead 850 000 1100 000 950 000
INFRASTRUCTURE MIN MAX AVERAGE
Junior System Engineer 400 000 500 000 450 000
System Engineer 550 000 700 000 650 000
Senior System Engineer 750 000 900 000 800 000
Junior Network Engineer 350 000 450 000 400 000
Network Engineer 400 000 600 000 550 000
Senior Network Engineer 700 000 1100 000 850 000
DevOps Engineer 800 000 1200 000 950 000
Security Engineer (Mid to Senior) 850 000 1300 000 950 000
OTHER MIN MAX AVERAGE
Junior Business Analyst 350 000 500 000 450 000
Senior Business Analyst 750 000 1100 000 900 000
SAP Consultant 850 000 1300 000 1000 000
Technical Project Manager 850 000 1300 000 1100 000
Data Scientist (Mid to Senior) 850 000 1200 000 900 000
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EXPANDING INVESTMENTS
BOVULO BERUHAZASOK

Hungary remains an attractive location for clinical research.
The number of clinical trials has shown an increase which
has been favorable for the CROs regarding their expansion
plans in Hungary.

Outsourcing companies based in Hungary providing services
to global pharmaceutical clients has doubled their local life
science teams in Regulatory Affairs and Pharmacovigilance
when compared to 2015.

Manufacturing operations in the pharmaceutical and
medical device sectors in Hungary are still growing. In the
pharmaceutical sector in 2016, due to market expansion,
we observed a high need in specializations such as quality
assurance quality control and production.

Due to a growth in the export sales of the medical device
sector we experienced several new regional sales roles
based in Hungary but the technical support area is still in
focus from a recruitment prospective.

Several reimbursement projects were closed successfully
which indicated an expansion of commercial functions:

we experienced a boost of newly opened hospital sales

and marketing roles. The global digitalization affects
pharmaceutical companies who follow the trends by setting
up dedicated multichannel/digital marketing teams on local
and global levels - we are expecting this trend to continue.

Magyarorszag tovabbra is egy vonzé célpont a klinikai
kutatasok szdmara, ami a klinikai vizsgalatok szamanak
névekedésén is jOl latszik. Mindez kedvez6en hat a CRO
vdllalatok magyarorszagi béviilésére.

Az olyan magyar piacon [évé outsourcing cégek, akik
globalis gydgydszati partnereket szolgdlnak ki, az el6z6
évhez képest megduplaztdk a Life Sciences csapatuk
|étszamat Regulatory Affairs és Pharmacovigilance
tertleteken.

A gydgyszeripari gyartasi mlveletek és az orvostechnikai
szektorok is folyamatos névekedést mutatnak. 2016-ban
a piaci bévilés miatt, a gydgyszeriparban jelentds igény
mutatkozott minéségbiztositasi és termelési terlleteken
tevékenykedd szakemberekre.

Az orvostechnikai eszkdzok export értékesitésében
tapasztalhaté ndvekedés Ujabb regiondlis értékesitoi
poziciokat eredményezett Magyarorszagon, valamint a
mUszaki tdmogatas tovabbra is kdzponti szerepet tolt be
ezen a terdleten.

Szdmos visszatéritéses projekt sikeresen zarult, ami lehetévé
tette a b6vilé kereskedelmi folyamatokat, ezzel tovabbi
nyitott értékesitdi és marketing pozicidkat létrehozva
Ujonnan nyild kérhazakban. A globalis digitalizal6das a
gyogyszeriparra is hatdssal van, igy igyekeznek kdvetni

az aktualis trendeket, és elhivatott tdbbcsatornas/digitalis
marketing csapatokat alkalmaznak lokalis és globdlis
szinteken is. A jévében ezen tendencia folytatdsa varhato.
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LIFE SCIENCES

IN AN INTERNATIONAL CRO - HUNGARY MIN MAX AVERAGE
Clinical Research Associate Il (2-3 years experience) 800 000 1100 000 1000 000
Senior Clinical Research Associate (4+ years) 1100 000 1300 000 1200 000
Clinical Team Leader (Lead CRA) 1200 000 1400 000 1300 000
Clinical Operations Manager (Line Manager) 1300 000 1800 000 1550 000
Clinical Project Manager 1300 000 1800 000 1550 000
Clinical Operations Director 1800 000 2200 000 2 000 000
Medical Director 1300 000 1600 000 1450 000
IN A PHARMA COMPANY - HUNGARY MIN MAX AVERAGE
Clinical Research Associate 700 000 1000 000 850 000
Senior Clinical Research Associate (4+ years) 1000 000 1200 000 1100 000
Clinical Operations Manager (Line Manager) 1000 000 1300 000 1150 000
Clinical Project Manager 1000 000 1200 000 1100 000
Head of Clinical Operations 1500 000 2 000 000 1750 000
Medical representative, Primary Care 400 000 550 000 475 000
Medical representative, Speciality Care 500 000 700 000 600 000
Key Account Manager, Hospital business 800 000 1000 000 900 000
Area Sales Manager 800 000 1200 000 1000 000
Business Unit Head 1500 000 2000 000 1750 000
Sales Director 1400 000 1800 000 1600 000
Product Manager Rx 800 000 1350 000 1075 000
Product Manager OTC 700 000 1100 000 900 000
Marketing Director 1400 000 1800 000 1600 000
Sales Force Effectiveness Manager 900 000 1300 000 1100 000
Market Access Specialist 550 000 700 000 625 000
Market Access Manager 800 000 1200 000 1000 000
Medical Science Liaison 700 000 1000 000 850 000
Medical Advisor 700 000 1200 000 950 000
Medical Director 1500 000 2200 000 1850 000
Regulatory Affairs Specialist 450 000 700 000 575 000
Regulatory Affairs Manager 800 000 1100 000 950 000
QA Pharmacist 550 000 700 000 625 000
Qualified Person 700 000 900 000 800 000
Head of QA 1000 000 1600 000 1300 000
Drug Safety Specialist 500 000 800 000 650 000
Patient Safety Specialist 350 000 500 000 425 000
Drug Safety Manager / QPPV 800 000 1200 000 1000 000
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LIFE SCIENCES

IN A LOCAL CRO - HUNGARY MIN MAX AVERAGE

Clinical Research Associate Il (2-3 years experience) 700 000 900 000 800 000
Senior Clinical Research Associate (4+ years) 900 000 1100 000 1000 000
Clinical Operations Manager (Line Manager) 1100 000 1400 000 1250 000
Clinical Project Manager 1100 000 1400 000 1250 000
MEDICAL DEVICES / LABORATORY MIN MAX AVERAGE
Sales Representative 300 000 500 000 400 000
Sales Executive / Product Specialist 400 000 600 000 500 000
Key Account Manager 500 000 800 000 650 000
Sales Manager 600 000 900 000 750 000
Service Engineer 350 000 600 000 475 000
(Field) Application Specialist 400 000 600 000 500 000
International Sales Executive 600 000 900 000 750 000
International Sales Manager 900 000 1200 000 1050 000
Sales Support roles 300 000 450 000 375 000

MEDICAL DEVICES / DIAGNOSTICS MIN MAX AVERAGE

Sales Representative 400 000 650 000 525 000
Sales Executive / Product Specialist 500 000 700 000 600 000
Business/Market Development Manager 600 000 800 000 700 000
Distribution Manager 800 000 1000 000 900 000
Key Account Manager 600 000 900 000 750 000
Sales Manager 900 000 1200 000 1050 000
Service Engineer 400 000 600 000 500 000
Sales support roles 350 000 600 000 475 000
(Field) Application Specialist 450 000 700 000 575 000
International Sales Executive 800 000 1000 000 900 000
International Sales Manager 900 000 1800 000 1350 000
International Distribution Manager 850 000 1400 000 1125 000
Product Manager 650 000 850 000 750 000
International Marketing Manager 1000 000 1600 000 1300 000

IN PHARMACEUTICAL MANUFACTURING MIN MAX AVERAGE

Quality Assurance Engineer 400 000 650 000 525 000
QA Manager 800 000 1000 000 900 000
Quality Control Analyst 320 000 500 000 410 000
Quality Control Manager 700 000 900 000 800 000
Process Development Specialist 500 000 700 000 600 000
Validation Engineer 450 000 650 000 550 000
Pharmaceutical Technologist / Formulator 400 000 600 000 500 000
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DEMAND FOR THE TECHNICAL KNOWLEDGE
IGENY A TECHNIKAI TUDASRA

In the recent years, the technical and IT sales areas were the
fastest growing fields in parallel with the manufacturing,
engineering and IT industries. Although we noticed some
slowdown in the growth of wages, the compensation
packages were still the most competitive in those two areas.
It was challenging to find the right professionals for these
positions due to the technical nature of the industry and the
lack of skilled labour. Our experience shows that in the field
of IT and telecommunications the wages of sales support
roles has been growing rapidly. Further growth and demand
in the technical and IT sales field is still expected in the
following years.

As a result of the strong increase in online activities,
e-commerce has become more significant from previous
years. Therefore in the future there will be demand for sales
focused professionals with excellent online skills and some
experience in e-commerce.

In the FMCG sector the majority of the roles in demand were
Key Account Managers, Sales Coordinators and for Sales
Support roles. We have also experienced some growing
trends, but the positions are mainly open due to staff
turnover.

In the agriculture sector the wages are below the market
average although the required relevant studies and
experience gained in the industry.

English language knowledge is still in focus due to the
communication with foreign customers, but further language
knowledge - especially the languages of the neighbour
countries - is a big advantage too.

In regards to the location, most of the openings are based
in Budapest, or there is possibility to work at home due to
the required significant travelling. It was also a trend in the
recent years that multinational organizations transferred
regional sales positions to Budapest.

Considering the full compensation package companies
offer besides the base salary, KPI based “on target” bonus
or commission system, companies also offer a company car
for personal use as well, mobile, laptop, other benefits and
opportunity to work home-based.

Az utdbbi évben a mlszaki és informatikai értékesités volt
az egyik leggyorsabban fejlédé terlilet, a gyartas, mérnoki
és informatikai ipardgak mellett. Annak ellenére, hogy

a bérek ndvekedésének lassuldsa figyelheté meg, még
mindig ezen a két tertleten a legversenyképesebbek a
kompenzaciés csomagok. Az iparag technikai jellemzéi és
a szakképzett munkaerdhidny miatt, igazi kihivds megfeleld
embereket taldlni ezekre a pozicidkra. Tapasztalataink
szerint, az informatika és telekommunikacié teriletén az
értékesitdi tdmogatd funkcidk jelentédsen megndvekedtek,
és ezeken a terileteken tovabbi ndvekedésre szamitunk az
elkdvetkezend6 években.

Az online aktivitds ndvekedésének kdszénhetden, az
e-kereskedelem egyre jelentésebb szerepet tolt be a piacon
az el6zé évekhez képest. gy a jovében nagyobb kereslet
lesz az olyan értékesitd szakemberekre, akik jartasak az
online vildg, azon belll pedig az e-kereskedelem tertletén.

Az FMCG szektorban a legnagyobb kereslet a Key Account
Manager, Sales Coordinator és Sales Support pozicidkra volt.
Bar tapasztaltunk némely névekedést, a nyitott poziciok
nagy része a fluktuaciénak készdénheté.

A mezbgazdasagi ipardgban a bérek tovdbbra is a piaci atlag
alatt vannak, annak ellenére, hogy az elvart tanulmanyok és
tapasztalati szintek ndvekedtek.

Az angol nyelvtudas még mindig alapelvarasnak szamit

a kilféldi vasarlokkal valé kommunikacio miatt, de ha
valaki mds idegen nyelven is beszél - féként a szomszédos
orszagok nyelveit - az elényds helyzetbdl indul.

Lokacié szempontjabdl Budapest a legvonzdbb hely a
vallalatok szamadra, de sok esetben a rengeteg utazas miatt
lehet6éség van otthonrdl is dolgozni. Az elmult évek egy
masik jellemzd trendje, hogy tdbb multinaciondlis vallalat is
Budapestre hozta regionalis értékesitéi poziciodit.

A vallalatok a fizetés mellett tovabbi kompenzacios
csomagot is kindlnak, mint példaul egyéni teljesitmény alapu
bdnusz vagy juttatasi rendszer, vallalati auté személyes
haszndlatra is, mobiltelefon, laptop, valamint az otthonrdl
valé dolgozas lehetésége.
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SALES SUPPORT - FMCG MIN MAX TYPICAL
Sales Assistant 280 000 350 000 300 000
Sales Analyst 280 000 450 000 360 000
Sales Coordinator 290 000 350 000 300 000
Sales Support Specialist 300 000 400 000 350 000
Sales Support Manager 400 000 600 000 500 000
DIRECT SALES - FMCG MIN MAX TYPICAL
Sales Representative 300 000 450 000 380 000
Junior Key Account Manager 350 000 500 000 400 000
Key Account Manager 600 000 850 000 700 000
Area Sales Manager 400 000 700 000 550 000
Sales Manager 750 000 1000 000 850 000
Junior Export Sales Manager 400 000 600 000 500 000
Export Sales Manager 600 000 1000 000 800 000
Sales Director 900 000 1500 000 1200 000
Export Sales Director 1000 000 1500 000 1300 000
SALES SUPPORT - IT MIN MAX TYPICAL
Product Support Specialist 350 000 450 000 400 000
Sales Support Engineer 400 000 550 000 450 000
Pre-Sales Specialist 400 000 550 000 450 000
Pre-Sales Manager 550 000 900 000 700 000
DIRECT SALES - IT MIN MAX TYPICAL
Sales Representative 300 000 450 000 400 000
Sales Engineer 350 000 650 000 550 000
Key Account Manager 450 000 850 000 650 000
Sales Executive 600 000 900 000 750 000
Business Development Manager 600 000 900 000 800 000
Channel Sales Manager 600 000 900 000 700 000
Sales Manager 700 000 1000 000 800 000
Sales Director 1000 000 1500 000 1200 000
Regional Sales Manager 1000 000 1600 000 1300 000
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SALES SUPPORT - TECHNICAL MIN MAX TYPICAL

Sales Assistant 280 000 350 000 300 000
Sales Support Engineer 350 000 550 000 450 000
Pre-Sales Engineer 400 000 650 000 600 000

DIRECT SALES - TECHNICAL MIN MAX TYPICAL

Sales Representative 300 000 550 000 450 000
Sales Engineer 350 000 700 000 550 000
Area Sales Manager 400 000 700 000 550 000
Key Account Manager 450 000 850 000 650 000
Business Development Manager 600 000 900 000 800 000
Sales Manager 700 000 1000 000 800 000
Sales Director 900 000 1500 000 1200 000
Regional Sales Manager 1100 000 1700 000 1500 000
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DIGITAL MARKETING IN FOCUS

FOKUSZBAN A DIGITALIS MARKETING MARKETING
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The main trend this year is definitely online marketing in all
areas, from e-commerce to social media management. The
demand for professionals with this experience continues to
increase not just within huge organizations but also with
new start-up companies who are stabilizing their place in
the Hungarian market with digital marketing professionals.
These professionals have not just a creative and innovative
mindset but they also have strong analytical skills for being
able to manage processes in several markets solely via
different marketing channels.

We have observed that among the overall labour market

in the marketing sector, digital marketing salaries are
significantly higher. According to the strategy path heading
towards online activities it is a must for organizations to
grow their headcounts in such fields, therefore they are
willing to spend more on hiring the best professionals in the
market. This trend is visible from a graduate level, especially
with multilingual candidates. However, the employers’
demand is not parallel to the amount of potential job
seekers as the opportunity of acquiring such knowledge is
not fully covered by the higher education system. Additional
courses related to digital marketing are already available

at some institutions, but to provide the proper amount of
young professionals according to the overall business needs,
the current education system may need to improve by
keeping up with this global trend by putting more focus on
gaining deeper insight in online marketing areas.

Product and brand management is still a major asset in all
organizations but in order to be able to plan their marketing
strategy focusing on the most relevant product groups
according to an accurate and comprehensive market and
competitor examination, companies need market analysts,
preferably with the knowledge of one or two foreign
languages besides fluent English. In this field, innovative
tools also appeared for gaining deeper understanding on
consumer behaviour, such as neuromarketing. Therefore
strategic insight management and market research also
became more and more important in several fields like in the
Banking or Telecommunication sectors.

Az idei év f6 irdnyzata egyértelmien az online marketing
volt, az e-kereskedelemtél egészen a social media
menedzsmentig. Az ilyen jellegl tapasztalattal rendelkezé
szakemberek irant tovdbb nétt a kereslet. Nem csak a
nagyvallalatok kérében, hanem az Gjonnan induld start-
upok is szeretnék megerdsiteni helylket a magyar piacon
a segitséglikkel. Ezek a szakemberek nemcsak kreativ

és innovativ gondolkoddsmadddal, hanem erés analitikus
készségekkel is rendelkeznek, amelyek lehetévé teszik,
hogy a kulénb6z6é marketing csatornak felhasznaldsdval
optimalizaljak a folyamatokat.

Tapasztalataink szerint, a digitalis marketingesek bérezése
jelentésen magasabb a marketing piacon tapasztalhatd
atlagnal. Az online trendeknek megfeleléen, a véllalatoknak
novelnitk kell a digitdlis szakemberek létszamat, és egyre
inkdbb hajlanddak tdbbet fektetni a legjobb szakemberek
alkalmazasara. Ez a tendencia a frissen végzettek kdrében

is észlelhetd, féként a tdbb nyelvet beszéld jeldltek
esetében. Ennek ellenére, a munkaltatdi igény nem aranyos
a potencialis allaskeres6kkel, hiszen az ilyen jelleg( tuddst
nem feltétlenll biztositjak a felsGoktatasi intézmények.
Néhany intézményben mar lehetéség van tovabbi digitalis
marketing képzésekre, de ahhoz, hogy az altalanos piaci
igényeknek megfeleld szamu fiatal szakember végezzen,

a jelenlegi felséoktatdsi rendszer tovabbi fejlesztése
szUkséges. A globalis trendeknek megfeleléen, a tanulmanyi
intézményeknek nagyobb hangsulyt kell fektetnitik az online
marketing oktatdsara, és annak elmélyitésére.

A termék és marka management még mindig egy jelentds
tertlet a vallalatok életében. Az atfogd piaci és versenytars
figyelés alapjdn a termékek koré épitett hatékony marketing
stratégia érdekében, a vallalatoknak olyan piaci elemz&kre
van szikségik, akik az angolon kivil mas idegen nyelveket
is beszélnek. A fogyasztéi magatartas mélyebb megismerése
érdekében, olyan innovativ eszk6zdk jelentek meg, mint
példdul a neuromarketing. Ebbél fakaddan, a stratégiai
insight management és a piackutatds egyre fontosabb
tényezévé valik olyan tertleteken is, mint a bank és
telekommunikacio.

MARKETING MIN MAX AVERAGE
Marketing Director 1000 000 2500 000 1800 000
Marketing Manager 750 000 1800 000 1300 000
E-commerce Manager 900 000 1500 000 1100 000
Communications Manager 650 000 800 000 730 000
Online Marketing Manager 550 000 850 000 700 000
Trade/Brand/Product Manager 480 000 800 000 600 000
Strategic Insight Manager 500 000 600 000 550 000
Market Research Analyst 350 000 500 000 400 000
Online Marketing Specialist 450 000 650 000 550 000
Trade/Product/Brand Specialist 320 000 500 000 400 000
Coordinator/Assistant 250 000 350 000 300 000
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DYNAMIC GROWTH

DINAMIKUS NOVEKEDES RETAIL

RETAIL - NON-FASHION AND FASHION RETAIL MIN MAX AVERAGE
Country Manager 850 000 1800 000 1350 000
Area Manager 700 000 1500 000 900 000
Retail Manager 350 000 850 000 600 000
Area Visual Merchandiser 350 000 600 000 500 000
Store Manager 290 000 650 000 450 000
Assistant Store Manager 200 000 450 000 350 000
Department Manager 230 000 400 000 300 000
Visual Merchandiser 180 000 350 000 250 000
Sales Assistant 140 000 260 000 200 000
LUXURY FASHION RETAIL MIN MAX AVERAGE
] ) ) ] ) o o . Area/District Manager 1500 000 3000 000 1900 000
Retail turnover continues to show healthy growth in 2016, A kiskereskedelmi forgalom idén is egészséges ndvekedést
which leads to the third consecutive year with an over 5% mutatott, igy ez mar a harmadik egymast kéveté év, ahol Store Manager 700000 1300000 900 000
increase. The_ non-food segment’s performar)ce has been a 'néveked'és m(?ghala.dt.a az 5;%-0t. Ehh('e_z'a vasarnapi Assistant Store Manager 500 000 1000 000 700 000
even much higher than this average. Cancelling the Sunday zarva tartas eltorlése is jelentdsen hozzajarult. A non- -
closure is also a boosting factor for all. Highly dynamic food szegmens teljesitménye még ennél az altagnal is Supervisor 400 000 750 000 550 000
expansions with new store openings continued from both jéval magasabb volt. Az Uj Uzletek nyitdsaval torténé Sales Associate 250 000 450 000 350 000

existing and entering brands’ side, both high-street and
shopping centre locations equally performed very well
during the year. The fashion retail sector was the most active
with a strong impact by the investment of two specific
brands’ expansions. Footwear and F&B also showed visible
growth during the year.

Salary ranges vary between retail sectors and brands,
therefore the level and diversity of responsibility is also
affecting the salary ranges.

There haven’t been significant changes in payments yet,
but due to the generally increasing customer flow and
cancellation of the Sunday closure the overall income of
retail employees has become more attractive.

From the start of 2016, retail companies have had strong
demand for sales people, especially for junior level staff in
high volumes in a short period of time. This is due to the
rise of headcount in companies as shops remain open on
Sundays.

The most important challenge of next year will be to engage
with new employees and avoid high fluctuation among the
stores.

Demand for constant and loyal employees in all levels will
also be a focus, especially in lower positions such as Sales
Assistants, Consultants and Advisors.

Based on the significant increase in popularity of online
shopping, most of the brands are on their way to

develop and improve this part of their business, therefore
professionals with e-commerce, digital media knowledge
and experience would be the most sought-after candidates
in all levels on the Hungarian retail market in 2017.

dinamikus terjeszkedés mind a meglévé, mind az Ujonnan
Magyarorszagra érkez6é markak altal folytatddott. A
bevasdrléutcai és a bevasarlokdzponti Gzletek egyarant jol
teljesitettek az év soran. Ezen belll is a divat kiskereskedelmi
szektor mutatta a legnagyobb aktivitast, mely két

ismert marka terjeszkedési beruhdzasanak kdszénhetd.
Mindemellett a ldbbelivel és az élelmiszerrel foglalkozé
Gzletek is lathaté ndvekedést mutattak 2016-ban.

A bérsavok mar kiskereskedelmi szektoronként és
markanként is eltérnek, ezen fellil a pozicid szintje és
felelésségi kore is befolyasolja az elérhet6 fizetéseket.

A bérekben nem toértént jelentds valtozas, de a vasarld
forgalom névekedése és a vasarnapi boltzar eltérlése
miatt, mégis magasabb lett a kiskereskedelmi dolgozdk
Osszjovedelme.

2016 eleje 6ta megndvekedett az értékesitési szakemberek
irdnti kereslet, kildndsen a junior pozicidkban, ahovad a
vasarnapi nyitva tartas miatt, révid idén belll nagyobb
volumenben szeretnének felvenni munkavallaldkat.

Mivel 2016 soran a munkaltatok mar betdltdtték a
megndvekedett munkaerdigény miatt kialakult allasokat,
igy a legfébb kihivas a kdvetkezd évre, hogy elérjék az
Uj munkavallalok elkdtelezédését, és elkertljék a magas
fluktudciot az Gzletekben.

A lojalis munkavallaldk irdnti kereslet tovabbra is fokuszban
marad, kiléndsen az olyan alacsonyabb poziciékban, mint az
értékesitési asszisztens vagy tanacsado.

Az online vasarlas népszerlségének jelentés ndvekedése
miatt, a legtdbb vdllalat nagy hangsulyt fektet arra,

hogy Uzletlk ezen részét fejlesszék. Ebbél fakaddan,

az e-kereskedelemben és a digitalis médidban jartas
szakemberek irdnt varhatéan nagy lesz a kereslet a magyar
kiskereskedelmi piacon.
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EMPLOYEE EXPERIENCE

MUNKAVALLALOI ELMENY

According to our experience, Learning & Development and
Employer Branding were put much more in focus during
2016 among multinational companies on the Hungarian
market, but smaller organizations also realized that
employee engagement is a key asset for stabilizing business
success in the long run.

The usage of external training agencies became a basic
routine for most organizations. Besides that, peer learning
has been recognized as an efficient and cost effective way
of improving employees, especially because of the relevance
of information transferred as it is delivered by people who
understand the organization’s culture and needs. Employer
branding also became a strategic priority as part of HR
responsibilities focusing on not just compensation and
benefits, but improving the overall employee experience
through development of talent programs, satisfaction
surveys and evaluation systems.

No significant increase has been experienced in salaries in
this field when comparing to the previous year. However,

in case of professionals with specific knowledge and
experience in implementation of innovational tools, they will
be highly sought-after in 2017 allowing us to predict that
there will be more investments in salaries as well for such
headcounts.

The trend in recognition of HR functions as important

assets in a company’s business, means more and more
opportunities on the market, especially on the Generalist
levels in all sectors. Whether in case of further expansion,
entering the Hungarian market or even internally improving
the existing organization, it is essential for companies to hire
good HR professionals for building up a stable structure,
therefore the demand for all levels is likely to increase in the
upcoming years.

Tapasztalataink szerint, a magyar munkaerépiacon a
Learning & Development és Employer Branding teriletek
kuldénds figyelmet kaptak a 2016-0s évben a multinaciondlis
cégek kozott, de a kisebb vallalatok is egyre inkdbb
felismerik a dolgozdi elkdtelezettség fontossagat a hosszu
tavy, stabil Uzleti siker érdekében.

A training Gigyndkségekkel vald egytttmiikodés gyakori
jelenség a vadllalatoknal. Emellett a belsé tanulasi
lehet6ségek is egyre nagyobb szerepet kapnak, hiszen ez
egy eredményes és koltséghatékony maddja a tanulasnak,
féként azon relevans informacié miatt, melyeket olyan
emberek adnak at, akik ismerik az adott szervezeti kultlrat
és az igényeket. A munkaltatoi branding egy masik

fontos stratégiai prioritds a HR szdmadra, ahol nem csak a
kompenzacio és a juttatdsok, hanem a teljes munkavallaloi
élmény szamit, mint példaul tehetséggondozé programok,
elégedettségi felmérések és értékelési rendszerek.

Az el6z6 évhez képest nem figyelhetd meg szdmottevd
kuldnbség a fizetési savok kdzodtt. Az olyan specifikus
tudassal rendelkezé szakemberek irdnt, mint példaul az
innovacios eszk6zok implementalasa, jelentésen megné a
kereslet a 2017-es évben. Ez azt jelenti, hogy a jovében mind
a bérezés, mind a létszam novekedése varhato.

A HR funkciok jelentéségének felismerése egyre tobb
lehet6éséget biztosit a piaci szektorokban, féként Generalista
szinteken. Tovabbi bévilésnél, a magyar piacra vald belépés
vagy a vallalat nemzetkdzi terjeszkedése esetén, egy j6 HR
szakemberekbdl allé csapat alkalmazdsa elengedhetetlen.
Ebbdl fakaddan, az elkdvetkezendd években ndvekvo
kereslet figyelhetd meg a HR szakemberek irdnt.

HUMAN RESOURCES

HUMAN RESOURCES MIN MAX AVERAGE
International HR Director 1300 000 2000000 1600 000
HR Director 1100 000 1500 000 1300 000
Global Business Partner 1000 000 1500 000 1200 000
HR Manager 700 000 900 000 800 000
HR Business Partner 550 000 800 000 750 000
HR Generalist 450 000 700 000 550 000
HR Specialist 350 000 600 000 450 000
HR Assistant 270 000 350 000 300 000
HR Administrator 220000 330 000 250 000
Recruitment Manager 450 000 650 000 600 000
Recruiter (Internal) 350 000 600 000 450 000
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DEMAND ACROSS VARIOUS AREAS

SZAKEMBERHIANY SZAMOS TERULETEN LOGISTICS

2016 was an exciting year for companies and professionals 2016 egy izgalmas év volt a Logisztika & Ellatasi Lanc

: - s i - ) oo . PURCHASING MIN MAX TYPICAL
in the Logistics and Supply Chain area in Hungary. We were vallalatok és szakemberek szamdra Magyarorszagon. . -
observing the continuously increasing phenomenon of Folyamatos névekedést figyelhettliink meg- Uj regionalis Purchasing Administrator 255000 355000 300 000
creatir)g regional Iogistics and procuremeqt ;enters as yvell I’o_gisztik_afi és t?eszerzési, kt"izpontok Iétes[’l,lt.e.zk,, a’mely Operational Buyer 320 000 480 000 360 000
as seeing new functions and expanding existing operations. Uj funkciokat és a meglévé folyamatok béviilését
4 Technical / Project Buyer 425 000 670 000 550 000

The demand significantly increased for a qualified workforce eredmenyezte. / Proj v
in almost all supply chain areas. Salaries continued to A legtdbb ellatasi lanccal kapcsolatos teriileten ndvekvé Strategic Buyer 490 000 900 000 650 000
increase in the cage of Process Developers, Category ‘ |g§n¥ mutatlfozgtt a kepzlgtt munkaerére. Tovabbi Commodity / Category Manager 670 000 1100 000 840 000
Managers/Strategic Buyers, Planners and Supply Chain bérndvekedést figyelhettlink meg a Process Developer,
Managers. Companies are investing more in logistics Category Managers/Strategic Buyers, Planners és Purchasing Analyst 470 000 650 000 570 000
functions, tralnlng and career opportunities in order to keep Supplly'Chaln Managerek es.ete.ben. A Feggk egy're'tobb Purchasing Team Leader 550 000 700 000 620 000
the loyalty of their key positions. energidt fektetnek a logisztikai funkciok fejlesztésébe

és munkavallaloik képzésébe, valamint tovabbi karrier Purchasing Manager 790 000 1200 000 940 000

We are seeing that all the green investments that our

manufacturing partners have created in the previous

years - which created a substantial need for engineers in
the first wave - now have started to generate the second
wave of challenging demand, this time for logistics

experts. The expansion of the automotive, electronics

and FMCG industries was remarkable. The increasing
number of Logistics Service Providers - warehousing and
transportation as well, especially in the automotive sector -
can also be observed.

Due to the growing number of logistics and procurement
centers, demand has increased for Regional Logistics
Experts, Regional Procurement Analysts, Global Category
Buyers, furthermore Transportation Analysts, International
Forwarders and Forecast/Demand Planners are still highly
sought after roles.

Salary differences between Eastern and Western parts
of the country are still significant in the logistics process
development and the strategic purchasing area. We have
often experienced 15-20% difference with the salaries.

We expect logistics professionals to be more flexible in
terms of relocation in the future due to the increase of
benefits that the employers are ready to provide. However
relocation packages and commuting allowances are still
areas which need to be improved in order to have more
flexible employees.

Concerning language requirements, English is still a must
and German is still considered more often a very strong
advantage, especially in automotive and metal industries.
The need for CEE languages has deepened; Czech, Polish,
Romanian and Slovakian speaking candidates are in a strong
position to choose from various positions, and can even
expect a 8-10% higher base salary.

In terms of education, several universities have started

to put a bigger tone on creating logistics/supply chain
engineering faculties and different university programs as
well as supply chain management focused MBAs, in order to
ensure continuous supply of motivated, ambitious logistics
professionals.

lehetéségeket biztositanak a kulcsfontossagu pozicidban
|évé alkalmazottak lojalitdasanak megdrzése érdekében.

Tapasztalataink szerint, az 6sszes z6ldmezds beruhdzas,
amit gyartasi partnereink létrehoztak az elmult években, -
ami a ndvekvdé mérnok hidny elsd hulldmat eredményezte
- egy masodik keresleti hulldamot eredményezett, ezuttal

a logisztikai szakemberek terlletén. Jelentés terjeszkedés
figyelheté meg az autdiparban, elektronikdban és az FMCG
ipardgakban, tovabba a logisztikai szolgaltatok szama is
ndvekedést mutatott (raktarozas és szallitas terdleten, de
féként az autdiparban).

A logisztikai és beszerzési kdzpontok szamdanak ndvekedése
kovetkeztében, jelentésen megndvekedett a Regiondlis
logisztikai szakemberek, Procurement Analyst, Global
Category Buyers, tovabba a Transportation Analyst,
International Forwarder és a Forecast/Demand Planners
szakemberek iranti kereslet.

A Kelet és Nyugat kozotti bérkildnbség még mindig jelentds
a logisztikai folyamatfejlesztésben és a stratégiai beszerzés
tertleteken, ahol gyakran akar 15-20%-os klldnbséget is
tapasztaltunk a bérek kozott.

A munkaltaték egyre tdbb juttatast biztositanak az
alkalmazottak szamadra. Ebbdl fakaddan arra szamitunk,
hogy a logisztikai szakemberek a jévében rugalmasabbak
lesznek mobilitds szempontjabdl. Azonban az athelyezési
csomagok és ingdzasi juttatdsok teriletén még mindig
jelentds fejlesztésekre van szikség a szakemberek
mobilitdsanak ndvelése érdekében.

Ha a szikséges nyelvtudast nézzik, az angol még mindig
alapelvaras, a német nyelv pedig nagy elénynek szamit,
féként az auto- és fémiparban. A kdzép-kelet eurdpai
régidban hasznalt nyelvekre is egyre nagyobb a kereslet; a
cseh, lengyel, roman és szlovak nyelven beszél6 jeldltek tobb
pozicid kdzll valaszthatnak, gyakran 8-10%-al magasabb
bérezésért.

Egyre tdbb felséoktatasi intézmény helyez nagyobb
hangsulyt a logisztikai/ellatasi lanc mérnoki szakokra és
tovabbi képzési programokra, mint példaul az ellatasi lanc
fokuszui MBA képzés. Mindez elésegiti a motivalt, ambicidzus
logisztikai szakemberek utanpdtldsat.

Logistics Process Developer

Logistics / Supply Chain Specialist

Logistics Manager

Supply Chain Manager

Warehouse Manager

Demand Planner

Demand / Forecasting Manager

Production Planner

Supply Planner

Distribution Specialist

Distribution Center Manager

Customs Administrator

Customs Team Leader
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FOREIGN LANGUAGE SPEAKERS WANTED

NYELVEKET BESZELOK ELONYBEN BUSINESS SERVICES
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FINANCE MIN MAX AVERAGE
AP Clerk (0-2 years) 280 000 360 000 310 000
g AP Clerk (2-5 years) 340 000 450 000 360 000
AR Clerk (0-2 years) 300 000 360 000 320 000
AR Clerk (2-5 years) 350 000 450 000 370 000
Credit Analyst (0-2 years) 300 000 380 000 340 000
Collection Specialist (0-2 years) 310 000 350 000 330 000
Collection Specialist (3-5 years) 350 000 430 000 370 000
Billing Specialist (0-3 years) 280 000 350 000 320 000
4 B .
i f \ \ 1 v GL Accountant (0-2 years) 320 000 400 000 350 000
‘ ‘ | h -
r:: | ‘ l,, 3 2l GL Accountant (3-5 years) 450 000 650 000 600 000
AP Team Leader 470 000 620 000 580 000
AR Team Leader 520 000 650 000 600 000
Hungary is still a popular location for SSCs although due to the szolgaltatd kézpontok (SSC-k) szdmdra. A nagymérték(
significant amount of government support, more SSCs started allami tamogatasoknak kdszénhetéen, Budapesten kivil mas Collection Team Leader 520 000 650 000 600 000
to appear in other cities such as Szeged, Debrecen and Pécs. vidéki varosokban (pl. Szeged, Debrecen, Pécs) is egyre tébb
Hungary’s main competitors in attracting SSCs are Poland and SSC jelenik meg. A kérnyezé orszagok kozil a legnagyobb GL Team Leader 650 000 800 000 720 000
the Czech Republic, with Romania and Bulgaria starting to versenytdrsaink Lengyelorszag és Csehorszag, azonban egyre AP Manager 800 000 1000 000 850 000
challenge. népszerlbb cél Romania és Bulgdria is.
AR Manager 800 000 1100 000 900 000
We expect dynamic progress in the SSC sector in 2017, which Az SSC szektorban dinamikus fejlédés varhatd 2017-ben, amely
could result in a recruitment growth of 8-10 thousand employees  kdvetkeztében akar évi 8-10 ezer alkalmazottal is bévilhetnek GL Manager 850 000 1200 000 1000000
in the sector. Regarding the number of employees, the SSC a szolgaltato kdzpontok. Az alkalmazottak szamat tekintve, az Finance Operations Manager 1000 000 1500 000 1200 000
sector is the second fastest growing sector after the automotive ~ SSC szektor a mdsodik leggyorsabban fejlédé terllet az autdipar
industry. However there is a mismatch between supply and utan. A kereslet és a kinalat igényei azonban nem teljesen fedik
demand. We experience a lack of labour in the market which egymast. Nincs megfelelé6 mennyiség(i munkavallalé a piacon,
means there is a continuous rise in wages, especially for amely a bérek folyamatos emelkedését vonja maga utan, féként HR MIN MAX AVERAGE
gradugtes. Companies are not pnly trying to cgmpete witheach a palyakezdok es’eteben. A vaIIaIa_tok nem csak a fluzetesben HR Operations Analyst (0-2 years) 280 000 350 000 310 000
other in terms of pay, but also in the work environment and probalnak egymassal versenyezni, hanem munkakdrnyezetben,
flexible working depending on the position and other benefits funkciotol fliggéen rugalmas munkavégzésben és mas HR Payroll Analyst (0-2 years) 280 000 350 000 310 000
packages. This tense situation favors mainly for the employees juttatdsi csomagokban is. Ez a kiélezett helyzet féként a " I
as they can choose from various offered positions. Multilingual munkavallaloknak kedvez, ugyanis kedviikre valogathatnak a HR Payroll Analyst (2-4 years) 350000 450 000 400 000
candidates enjoy a particular advantage because they can select  felkindlt ajanlatok kozll. A tébb nyelven beszélé munkavallaldk Learning & Development 290 000 350 000 320 000
from two-three offers within a short period of time. kiilonésen nagy elényt élveznek, hiszen nagyon révid id6 alatt, c tion & Benefit 210 000 260 000 240 000
f Ldtoh icid ka7l is va ompensation & Benefi
Universities are trying to serve the SSCs’ needs therefore akar két-harom pozicio kozdl is valogathatnak egyszerre. -
besides Budapest, other universities have already launched A felséoktatasi intézmények igyekeznek az SSC igényeknek HR Operations Team Leader 450 000 600 000 550 000
courses for th_is purpose. Not only at_ universities, but st_u_dents njegfglelé képze’se_ke_t iqditani, és Buqlapgst ytén mérﬁbbb HR Operations Manager 650 000 900 000 750 000
can also obtain the knowledge required for an SSC positions at vidéki egyetemen is inditanak e célbdl képzéseket. Mar nem
OKJ courses as well. csak az egyetemeken, hanem OKJ képzések keretein belll is
. . megszerezhetik a didkok azt a tudast, ami egy SSC pozicio
Due t_o the I_ack of labour, SSCs are open to hiring nor?-quallfled betdltéséhez szilkséges. IT MIN MAX AVERAGE
candidates if they are able to speak at least one foreign
language fluently, besides English. The English language A munkaeréhidny miatt, a legtdbb SSC akar egyetemi 1st level Helpdesk (0-2 years) 290 000 350 000 310 000
knowledge is a basic requirement at every position, but German  végzettség nélkil is varja a jelentkez6ket, amennyiben az angol
and French are strongly sought-after too. There is a significant mellett legalabb még egy idegen nyelven beszél folyékonyan. 2nd level Helpdesk 390 000 450 000 420 000
demand for Dutch and Scandinavian speaking candidates, but Az angol nyelv magabiztos hasznélata manapsag mar minden IT Helpdesk Team Leader 500 000 700 000 600 000
Russian and Turkish languages have become more popular too. pozicidban alapelvarasnak szamit, ezen kivil pedig a német .
. ) és francia nyelvtudas a legkeresettebb. A holland és skandindv Quality Manager 450 000 600 000 500 000
SSCs are not only aiming to keep their costs low but to develop nyelvtudassal rendelkezé munkavallalok irant is magas a
in quality also. Existing SSCs tend to bring more complex Y ; " A Service Delivery Manager 850 000 1100 000 950 000
it in the fi d 1T sect hile oth imol kereslet, de egyre tobb helyen van igény az orosz és torok
bositions In the tinance and 11 sector while other more simple nyelvre is. Service Desk Operations Manager 950000 1300 000 1200 000

functions are taken to more cost-efficient locations.

Magyarorszag tovabbra is kozkedvelt lokacié az Uzleti

Az SSC vdllalatok szamdra mar nem csak a kdltségeik
alacsonyan tartdsa a cél, hanem a minéségbeli fejl6dés is.
fgy a jovében pénziigyi és informatika tertileten egyre tébb
komplexebb feladatkdr jelenik meg, mig az egyszeribb
funkcidkat mas, koltséghatékonyabb lokaciokra viszik.
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BUSINESS SERVICES

CUSTOMER SERVICE MIN MAX AVERAGE
Customer Service (0-2 years) 280 000 330 000 300 000
Customer Service (2-4 years) 320 000 400 000 360 000
Customer Service Team Leader 500 000 700 000 600 000
Customer Service Operations Manager 850 000 1050 000 950 000
Master Data Analyst (0-2 years) 270 000 400 000 330 000
Master Data Analyst (2-4 years) 350 000 450 000 400 000
Master Data Team Leader 500 000 650 000 550 000
Master Data Manager 750 000 950 000 800 000
PROJECT MANAGEMENT MIN MAX AVERAGE
Project Coordinator (0-2 years) 350 000 500 000 450 000
IT Project Manager (depending on project) 950 000 1800 000 1400 000
Finance Project Manager 900 000 1600 000 1300 000
Transition Manager 800 000 1200 000 1100 000
Process Improvement Manager 800 000 1200 000 1000 000
SALES MIN MAX AVERAGE
Sales Support Specialist (0-2 years) 300 000 400 000 350 000
Inbound Sales (0-2 years) 320 000 420 000 360 000
Outbound Sales (0-2 years) 360 000 450 000 400 000
Sales Operations Team Leader 550 000 650 000 580 000
Sales Operations Manager 800 000 1000 000 850 000
PURCHASING MIN MAX TYPICAL
Order Process Associate (0-2 years) 290 000 350 000 310 000
Buyer (Operation) 300 000 350 000 320 000
Senior buyer 400 000 500 000 450 000
Purchasing Team Leader 550 000 700 000 600 000
Purchasing Operations Manager 800 000 1000 000 850 000
MANAGEMENT MIN MAX AVERAGE
SSC Director 1300000 2000000 1800 000
SSC Finance Director 1200 000 2 000 000 1700 000
SSC HR Manager 800 000 1300 000 1100 000
SSC HR Business Partner 800 000 1200 000 1000 000
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FLEXIBLE EMPLOYMENT

RUGALMAS FOGLALKOZTATASI FORMA TEMPORARY RECRUITMENT SERVICES

OFFICE SUPPORT MIN MAX TYPICAL
Receptionist (English speaking) 210 000 320 000 270 000
Administrative Assistant 200 000 300 000 250 000
Executive Assistant (1-3 years) 280 000 450 000 350 000
Executive Assistant (3+ years) 350 000 650 000 450 000
Office Manager (1-3 years) 300 000 400 000 350 000
Office Manager (3+ years) 350 000 550 000 400 000

Temporary employment is still a popular recruitment trend
since the number of temporary workers is nearly 130,000,
a number similar to figures seen in 2010.

Most of the hired employees work in blue-collar positions
where nearly 90% of them have already worked as a semi-
skilled employee. They mainly work in a full-time position
and less than 10% work part-time.

Temporary employment services continues to be popular

in the administrative, assistance, customer service or
telesales areas. Currently in Hungary most white-collar
workers are hired by Shared Service Centers, but Insurance,
Financial Services Providers and other industries are open to
outsource their office assistance.

Temporary employment is a popular solution in the case
of headcount limitations or saving the company time (the
agency takes care of all employment-related matters), as
well as decreasing the fix costs of the client.

Trends in recent years clearly show that the number

of temporary workers is growing due to several factors.
More and more companies started using temporary
recruitment services as a potential career step where
after 6 months-1 year, the company has the possibility
to take over the best performing employees. Also there
are more and more intellectual workers on the field of
Engineering, IT or Logistics.

A munkaerd-kdlcsdnzés tovabbra is népszerd, hiszen az igy
foglalkoztatott munkavallaléok szama 2010-hez hasonldan,
Ujra megkdzeliti a 130 ezer f6t.

A munkaeré-kolcsdnzés leginkdbb a kékgalléros terlletre
jellemz6, ahol kdzel 90% dolgozott mar betanitott vagy
szakmunkdban. A kblcsdnzdtt munkavallaldk jellemzéen
teljes allasban dolgoznak, akarcsak a sajat alkalmazottak, a
részmunkaiddben foglalkoztatottak aranya pedig kevesebb
mint 10%.

A munkaeré-kodlcsdnzés mint szolgdltatds, tovabbra is az
adminisztracios, asszisztencia, Ggyfélszolgalati vagy telesales
terlleteken a legnépszerlibb. A legnagyobb aranyban az
Uzleti kiszolgald kézpontok élnek a munkaerd-kdlcsdnzés
lehetéségével, de biztositdk, pénzlgyi szolgaltatdk, és
szamos mas iparagra is jellemz6 az irodai asszisztencia
kiszervezése.

A kdlcsdnzés alkalmazasanak legnépszertibb célja a
|[étszam-stop megkerilése, tovabba a fix kdltségek
alacsonyan tartdsa, és a csucsidészakok lefedése ideiglenes
munkavallaldkkal.

Az utébbi évek trendjein jol Iathatd, hogy né a hatarozatlan
idej kolcsdnzoétt munkavallaldk ardnya, amely tdbb okra
vezethetd vissza. A vallalatok egyre tobb olyan terlleten
alkalmaznak koélcsénzétt munkavallaldkat, ahol gyakran
vdltozik a dolgozok létszama, ezzel dtharitva a toborzas

és adminisztracio terhét a kdlcsdnzé vallalatra. Tovabba,
egyre tdbb véllalat épiti be a kdlcsdnzdtt munkaerét
karrier |épcsdként, és fél-egy év utdn, az addig jol

teljesité dolgozdkat atveszik sajat alkalmazottként. Ennek
eredményeképpen, egyre tobb fehérgalléros kdlcsdnzott-
munkavallalé van mérndki, IT vagy a logisztikai terlletén is.
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HAVING LAUNCHED
OUR OFFICE...

Having launched our office in Budapest in 2007-ben nyitottuk meg budapesti irodankat,
2007, our experts managed to place around és a 10 év alatt mintegy 4 ezer ember talalt Uj
4,000 candidates since then. munkahelyet a tanacsaddink segitségével.

TH ANNIVERSARY
EVES A HAYS




CONTACT

Budapest

Szabadsag tér 7., Bank Center
Budapest, 1054

T: +36 1501 2400

E: hungary@hays.hu

hays.hu
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